
If you would like to alter your subscription in any way, including changing your
seats or adding single tickets or add-on concerts to your package,

you must call the Box Office or use the mailed form!

STEP 1: LOG IN

In order to renew your subscription online, please find your login info in the email we sent you
on April 27, 2022. If you have purchased tickets online in the past, be aware that your
subscription renewal login may be different than the one you’ve used for single tickets.

If you have any issues logging in or did not receive the login info email, please contact the
Boulder Phil Box Office at info@boulderphil.org so that we can reset your password or
username.

To renew your subscription online, follow the link below and have your login information ready:
https://bit.ly/3ESElCR

If you have any issues logging in, please contact the Boulder Phil Box Office at
info@boulderphil.org so that we can reset your password or username.

STEP 2: REVIEW CONTACT INFO AND CHANGE PASSWORD

After successfully logging in, review and confirm your email, shipping, and billing addresses as
well as any other contact preferences with our system. There will also be a link at the end of the
form for you to change your password if you would like to. When you have completed this
review, please click “Continue”.

Note: After you’ve logged in, do not hit “Back” during this process. Clicking “Back” in
your browser will force you to start the renewal process over again and can cause errors
to occur in the cart.
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STEP 3a: SELECT RENEWAL OPTIONS

Upon clicking “Continue”, you will be directed to the renewal screen, where you will see your
current subscription seats and price listed next to each. To the left of your seats there will be
three options: “Same”, “Better”, and “Renew Later”. See the diagram below for more
information.

Select the dot to the LEFT of “Same”
DO NOT select “Better”

If you would like to move, alter, or cancel your seats, please call the Box Office.

As shown in the diagram above, after selecting “Same” for all tickets, click “Check Out”. This will
take you to the cart to review everything again.

STEP 3b: REVIEW CART

Review the contents of the cart. Keep in mind that you have a time limit in which items can stay
in the cart. If the timer runs out, you will have to start the process again.



STEP 4: CHECK OUT
Final steps!

- Select “2022/23 Subscription Renewals” as a Delivery Option
- Review your addresses and enter your Credit Card information

- Hit “Submit” and you’re all done!


